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5.1-STUDENT SUPPORT

5.1.5 - The Institution has a transparent mechanism for
timely redressal of student grievances including sexual
harassment and ragging cases

N & %C | »

S u b M itted tO NATIONAL ASSESSMENT AND : "",_

ACCREDITATION COUNCIL



mailto:mahilamahavidyalaya.amt@gmail.com

Nootan Vidarbha Shikshan Mandal’s

MAHILA MAHAVIDYALAYA, AMRAVATI

NAAC Accreditation Grade — B with CGPA 2.98
INTERNAL QUALITY ASSURANCE CELL (IQAC)

CRITERIA- V" DOCUMENTS

The Institution has a transparent mechanism for timely
redressal ofstudent grievances including sexual harassment and
ragging cases

2023-24




MAHILA MAHAVIDYALAYA, AMRAVATI
NAAC Accreditation Grade —B++ with CGPA 2.98

GRIEVANCE REDRESSAL CELL AND COUNSELING

Policy According to UGC Regulation regarding grievance Redressal. The grievance redressal cell is
established in the college to sort out the grievances of the students.

» NATURE OF GRIEVANCES :
1) The conflicts between the students.
2) About the infrastructure of the college.
3) About physical facilities in the college
4) About the security
5) Off Campus Grievances (Selected)

6) Issues related to college administrative office

» PROCEDURE :

The aggrieved student may submit the application regarding her grievance to the
Chairman. The Chairman will direct the complaint to the committee head. The committee then decides
the date for hearing. In presence of chairman the hearing is held to resolve the matter.

The time frame of one month is decided to sort the issues related with grievance redressal
after the receipt of complaint. Complaint a box is also placed in the college where the students can drop
their complaints. Grievance Committee regularly take review of the complaints from complaint box. The
urgent complaints are address on priority basis. The members of the cell take immediate action by
assessing gravity of the situation
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FACILITIES AVAILABLE FOR REGARDING THE GRIEVANCE REDRESSAL PROCESS
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FACILITIES AVAILABLE FOR REGARDING THE GRIEVANCE REDRESSAL PROCESS
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Counseling Cell

Application Form

@ Full Name

® Class

® Address

® Mobile No.

o e-mail

® Nature of Grievance
® General Facilities

® Infrastructure

About Physical facilites in the college

Research Facility

The conflicts between the students

About the security

e © e e o

Off campus Grievances (Selected)

Issues related to college administrative office

Signature of Students
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